
E21 - Study Environment 
 

Type Problem / Wish Status Responsible 

D I G I TA L  S T U DY  E N V I R O N M E N T  

Teaching 

 
 

More teaching available 
virtually (recorded) for the 

purpose of exam 
prepara�on/or for 
revisi�ng purpose 

It is up to the teacher if the lectures 
should be recorded. Department 

IT equipment Missing screens in group 
rooms 

Status is that most groups have screens. 
We are in the process of following up on 
who is missing. The procedure is for the 

group to contact Aage Sørensen. 

Department 

IT Systems 

Moodle pla�orm is too 
fragmented and hard to 

find things in 

Copenhagen students 
should not receive mail 

news about Aalborg 

Currently this is the pla�orm chosen by 
AAU. But the issue is discussed at study 

management level. 

 

A separate forum for Copenhagen has 
been made. 

Department 

IT Systems 
ITX-flex is not supported by 

Linux which can be 
problema�c in future 

According to Prodean, AAU will con�nue 
use of DE system for exams, and a 

solu�on for suppor�ng Linux has not 
been possible to find. Students will be 

informed about how exams for students 
using Linux will be dealt with at CS. 

Department 

P H Y S I C A L  E N V I R O N M E N T  

 

F I R S T  S T U DY  Y E A R  

General 

Bad indoor climate in 
Auditorium/bad 

sea�ng/long way from F-
Club etc. 

The issues have been reported over the 
years to CAS. The administra�on and 
students from First Study Year will be 

moved to Aalborg East as of September 
2022. 

CAS/First 
Study Year 
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Type Problem / Wish Status Responsible 

Canteen 
Canteen quality has been 
detoria�ng since corona. 

No hot food or new dishes. 

The concept has been changed to a "grab 
and go" concept. However extra canteen 
personal has been assigned each day to 

help on the variaty of dishes. 

Facility 
canteen 

 

C A S S I O P E I A  

Renova�on 
Glass in seminar rooms at 

Cassiopeia is disturbing 
when you walk by 

Frosted film has been set up. Department 

Sor�ng of 
trash 

More clear communica�on 
about trash sor�ng 

(cardboard, paper etc.) 

A reminder about where and how to sort 
trash will be sent to students. 

Department 

Group rooms 
Sharing of group 

rooms/noise etc. is not 
nice 

Condensing of square meters is a 
condi�on in the future. Students in the 
groups should agree on rules of work 

environment. 

Department 

Canteen 
The food is o�en too salty 

and too few vegetarian 
op�ons 

The canteen has contacted and will hold 
back on salt in the food and will consider 

more vegetarian op�ons. 

Facility 
canteen. 

Outdoor 
Wish for a green house in 

the area around Cassiopeia 
We are repor�ng the wish to the 

Prodean/CAS as this is bigger investment. 
Department 

Outdoor 
Bike sheds around 

Cassiopeia and NOVI9 are 
s�ll missing 

We have reported this to CAS the recent 
years and addi�onal bike sheds have 

been added also recently, but we know it 
is s�ll not enough. 

CAS 

 

N O V I  9  
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Type Problem / Wish Status Responsible 

Indoor climate 
Indoor climate in group 

rooms is not op�mal/is not 
working 

A clima logger has been installed in the 
room. 

CAS 

Outdoor 
Smoking outside entrance 

to NOVI9 is annoying 
A no smoking sign has been set up on 

bike shed. Department 

 

F R E D E R I K  B A J E R S  V E J  7 G  

No shared 
space 

Lack of a shared space to 
hang out with fellow 

students 

We will clarify, if this in some way can be 
improved via furniture as the building 
cannot be changed as it is a temporary 

lease. 

Department 

Key cards Key cards in stead of keys 
The lease of FB7G is temporary and 
installa�on of key card locks is not 

expected 
Department 

Indoor climate 
Indoor climate in group 

rooms 

CAS has cleaned the climate device. They 
will soon make a service check on all 

rooms. 
CAS. 

 

A . C .  M E Y E R S  VÆ N G E  1 5  I N  C O P E N H A G E N  

Group rooms 
(SW3) 

Proper groups are missing 
in Cph. 

SW4 in Copenhagen has one big shared 
room. SW2 has ordinary group rooms. 

We are working on one room per group. 
Department 

Building 
support in 

Copenhagen 

No response or very long 
response �me in 

Copenhagen from Building 
Support 

Has been reported to CAS. Department 
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