
E19 - Study Environment 
 

Study 
programme Building Problem / Wish Status Responsible 

First year of 
studies 

(DAT/SW/ 
DV) 

Strandvejen 
Auditorium 

7 

Bad indoor 
climate 

First year of studies: Has been 
reported to CAS many times. 

According to CAS, they have made 
some adjustments within the the 

current frames. Bigger investments 
is prioritised with the pro-deans. 

The first year of studies has 
reported this again to CAS on May 7 
and the answer is: CAS has initiated 

a log file to control the CO2 
conditions, etc., and will investigate 

what they can do to solve the 
problem. 

First year of 
studies 

First year of 
studies 

(DAT/SW) 

Strandvejen 
12-14 
Aud. 7 

Carpet causes 
allergy problems 

Has been reported to CAS again. 
Answer 28072020: 8/7-20: CAS is 

investigating if it is the indoor 
climate which is causing the carpet 

to result in allergy problems. 

First year of 
studies 

First year of 
studies (BAIT) 

Group 
rooms 

(b370-b) 

Group rooms 
feel very small 
and like a cell 

These are the best group rooms at 
first year of studies: Other study 

programmes think that is positive 
that a good study environment has 

been made in this section. 

First year of 
studies 

First year of 
studies 

(DAT/SW) 

Strandvejen 
12-14 

Shared group 
rooms are bad 
for the working 

environment 

Unfortunately, we are not able to 
change this as these are the rooms 
available. We try to plan so that it is 
not the same people that are in the 

same rooms all the time. 

First year of 
studies 

First year of 
studies 

(DAT/SW) 

Strandvejen 
12-14 

Dull and ugly 
groups rooms 

with nothing to 
look at 

CAS is investigating how the walls in 
the building might be improved. 

28/7-20: CAS has had a meeting 
with pro-deans in June about how 

to improve the look of rooms at 
AAU. 

First year of 
studies 
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Study 
programme Building Problem / Wish Status Responsible 

First year of 
studies (BAIT)  

Bad chairs in 
auditoriums 

Has been reported to CAS on May 
7. Auditoriums 3 and 4 was 
renovated in January 2020. 

First year of 
studies 

First year of 
studies (BAIT)  

Better toilet 
conditions (cold 
and small) and 
often a queue 

These are the toilets available at 
the first study year. There are 

toilets at the end of each hallway. 
But the issue has been reported to 

CAS on May 7. 

First year of 
studies 

First year of 
studies 

(DAT/SW) 

Strandvejen 
12-14 

Chairs and tables 
are to low and 

causes back 
problems 

CAS is changing the chairs and is 
putting extensions on tables in 

group rooms. But issue reported to 
CAS again on May 7. Answer from 

CAS 27/7: CAS is investigating which 
solution can be used so this 

problem can be solved. First year of 
Studies has a meeting with CAS on 

August 8. 

First year of 
studies 

First year of 
studies 

(DV) 

Strandvejen 
12-14 

Two types of 
chairs - either 
"ok " or "bad" 

CAS is changing the chairs. But issue 
is reported to CAS on May 7. 

First year of 
studies 

First year of 
studies (BAIT)  

cleaning and 
collecting of 

garbage should 
be at least more 

frequent. 

Cleaning is done according to their 
agreement. But it is reported to 

CAS again on May 7. 

First year of 
studies 

DAT/SW3  
Suggestion for 
card readers in 
group rooms 

Good idea - has been reported to 
CAS as a wish for the the rebuilding 

of student work places at 
Cassiopeia in 2020. 

CS 
department 

BaIT3 Create/RBG 
6 
 

Lack of student 
work places at 
CREATE effects 

group work 

This is hard to change – as this is 
the structure of rooms at 

CREATE and not the same as 
Cassiopeia 

CS 
department 
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Study 
programme Building Problem / Wish Status Responsible 

DAT5 SEL300 

Shared group 
rooms can be 

disturbing when 
students have 

different elective 
courses 

The department has rented space 
at FB7G in spring 2020, so all 

students now have work places. 

CS 
department 

DAT7/IDA7/ 
SW7 SEL300 

Lack of own 
student work 

place 

We urged students to book rooms 
in Outlook, so the bookings are 
visual to all users. However, the 
department has rented space at 

FB7G in spring 2020, so all students 
now have student work places. 

CS 
department 

DAT/SW5 NOVI9 To warm in 
group room 

The department has reported the 
issue to CAS and they have checked 
the installation and made guides in 
Danish and English for adjusting the 

heat. 

CS 
department 

BAIT3 
Create/RBG 

6 Lack of boards Has been reported to CAS on June 6 CAS 

IxD3 SEL300 Lack of shelves 
and coat racks Has been ordered. CS 

department 

DAT7 SEL300 Lack of cleaning 
in kitchen areas. 

This is the student’s own 
responsibility. 

CS 
department 

IxD7 SEL300 Lack of cleaning 
in studio 

Was reported to CAS on May 18. 
Status from June 6 is CAS have 

done the cleaning. The department 
have reported back that we expect 

this to be continued. 

CAS 

SW7 
NOVI9/SEL 

300 
Lack of emptying 

of trash bins 

Was reported to CAS on May 18. 
Status from June 6 is CAS have 

done this. The department have 
reported back that we expect this 

to be continued. 

CAS 
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Study 
programme Building Problem / Wish Status Responsible 

BAIT3 
Create/RBG 

6 
A lot of noise on 
the top level of 

RGB6 

The department has reported this 
to CAS on June 22. CAS 

DAT/SW3/ 
IXD7 SEL300 

Much noise 
because of 
rebuilding 

Is now over and can be expected 
during a rebuilding. 

CS 
department 

DAT/SW3/ 
SW5 SEL300 

Miss table tennis 
and table 
football 

The table takes up a lot of space 
and leads to a lot of noise. 

Suggestion earlier has been to 
move it to NOVI9 – but this also 
requires that is does not lead to 

noise. 

CS 
department 

DAT/SW3/SW5 SEL300 
Larger bike 
shed/better 

coverage 

Reported to CAS on May 18. July 7: 
CAS reports it has be assigned to 

project manager. 
CAS 

IxD3 SEL300 – 
usability lab 

Wish for new 
equipment 

A new usability lab has been 
established in 2020 with state of 

the art equipment. 

CS 
department 

IDA7 SEL300 Longer opening 
hours in canteen 

Was reported to CAS on May 18. 
Answer is: There is currently no 

economy in prolonging the opening 
hours in the current contract with 
Chartwells. At the next renewal of 

contract it will be considered as we 
have more students who ask for 

this, which we of course will try to 
fulfill but under the right 

conditions. 

CAS 


